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From Fragmented Data to Intelligent Action
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This use case presents an enterprise-level vision for how an Al-powered assistant—
specifically a DAWS (Data-Aware Workflow System) Assistant—can transform how
organizations interact with their operational data, workflows, and decision
environments. Rather than functioning as a passive reporting tool, the assistant is
positioned as an active, context-aware system that unifies fragmented data sources,
interprets user intent, and supports real-time decision-making across business
functions. It illustrates how Al can elevate operational awareness, reduce friction in
complex workflows, and enable more informed, timely actions—shifting the
organization from reactive analysis to proactive, intelligence-driven execution.



DAWS, can you give me more details about the
current AWS incident?

Sure, Bob. Over the last 30 minutes, the average
response time from the AWS S3 service has
increased by 250%. This is affecting the module you're

working on, causing slower load times for users.

B Could it be a DDoS attack?

I've checked the AWS Shield service for signs of
DDoS. There are no indications of such an attack
at the moment.

B What's the user impact?
A Based on the usage data from Adobe Creative
Cloud API, we currently have around 500 users
online who might be experiencing slower load times.
B Can you pull up the logs from AWS CloudWatch?
A I've fetched the logs for the last hour. It seems

like there is an unusually high number of read
operations coming from the same IP address.

Operational Situational Awareness (OSA) Emerges

This page illustrates how the DAWS Assistant transforms a typical incident response
scenario into a structured, intelligence-driven dialogue. As the IT Incident Manager
investigates a potential service degradation, the assistant actively aggregates signals
across systems—performance metrics, security checks, user impact, and log data—
delivering synthesized insights in real time. Rather than requiring manual navigation
across multiple tools, the system provides immediate context, eliminates guesswork,
and accelerates understanding, enabling the operator to move from fragmented
observations to a clear, evidence-based assessment of the situation.

NOTE: The Al dialog in the mockups are exactly as Al speaks—role-playing here, answering to questions asked.
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Yes, | suggest applying a rate limit to that IP via
A - WAF. Would you like me to do it?

B Please do, and keep monitoring the situation.
Also, notify the security team, this might be'a
misuse of our service.

A Done, I've applied the rate limit and informed the
security team. | will continue monitoring and
provide updates as needed.

Al DAWS Assistant | = - Bob, IT Incident Manager

From Insight to Guided Action

lllustrated here, the transition from awareness to action, where the DAWS Assistant not
only interprets the situation but recommends and helps execute an appropriate
response. Based on identified anomalies, the assistant proposes a targeted mitigation
—rate limiting a suspicious IP—while maintaining awareness of broader operational
and security implications. The human operator remains in control, approving the action,
while the system carries out execution and continues monitoring. This reflects a key
principle of the use case: Al as an active operational partner that augments human
decision-making, shortens response time, and ensures continuity from detection
through resolution.



Wrap up

This use case demonstrates how Al, when applied with clarity and intent, becomes far
more than a tool for automation—it becomes an operational thinking partner. By
continuously synthesizing system signals, surfacing relevant context, and guiding
decision-making in real time, the DAWS Assistant enables faster, more informed
responses while preserving human oversight and accountability. The value is not in
replacing the incident manager, but in augmenting their ability to understand, decide,
and act with confidence. As organizations adopt Al in this manner—anchored in real
problems and integrated into existing workflows—they move beyond experimentation
toward a more intelligent, responsive, and resilient operational model.
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