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From Contract Overload to Operational Clarity

Organizations are surrounded by contracts—vendor agreements, service terms,
compliance documents—yet critical obligations and risks remain buried in static files,
reviewed manually and revisited only when issues arise.

This use case explores how Al can analyze large volumes of contracts simultaneously—
extracting key terms, surfacing risks, and organizing insights into a clear, structured
view. Rather than replacing legal judgment, it acts as a cognitive layer—highlighting
what matters and enabling faster, more informed decision-making.

The result is not just speed—but visibility, consistency, and control across the contract
landscape.



Contract Master

Good morning, Joseph. | have analyzed the uploaded contracts
and other related materials. Here are the comprehensive
summaries, key compliance issues, and any outdated information
found in the documents:

Mobility 2022 Labor Agreement

« Summary: This agreement, effective from February 12, 2022,
until February 13, 2026, is between Mobility Services LLC and
Communications Workers of America. It covers various
employment aspects such as recognition of union, employee
definitions, work conditions, grievance procedures, mediation
and arbitration, union dues, and safety regulations.

« Compliance Issues: The agreement outlines detailed processes
for grievance and arbitration which are crucial for compliance
with labor laws and union standards. Regular audits should be
conducted to ensure these processes are followed correctly.

« Outdated Information: None identified. The agreement is
current until 2026.

Master Services Agreement - Brentwood

« Summary: This document outlines the terms for the provision
of services between Mobility Services and the City of Brentwood,
detailing service descriptions, pricing schedules, confidentiality
agreements, liability limitations, and terms of use.

« Compliance Issues: The agreement includes comprehensive
clauses on confidentiality and data protection which must be
adhered to for compliance with data protection laws.

« Outdated Information: Specific service details or technology
descriptions may need updates due to technological Master Services Agreement-Motri...
advancements.

Supplier Sustainability Principles Master Services Agreement-Amdo...
« Summary: This document encapsulates Mobility Services’

expectations from its suppliers regarding sustainability, ethical

practices, and compliance with environmental, social, and

governance standards. It emphasizes the necessity for...

Al That Reads, Organizes, and Explains Your Contracts

Contracts are uploaded in bulk—across vendors, services, and jurisdictions—and
analyzed simultaneously.

The system extracts key terms, summarizes agreements, and highlights compliance
considerations, presenting findings in a clear, conversational format. Instead of
reviewing documents one by one, teams can quickly understand what each contract
contains and how it aligns with expectations.

Users can ask targeted questions—about obligations, risks, or inconsistencies—and
receive immediate, contextual answers grounded in the source material.

What was once fragmented across dozens or hundreds of documents becomes a
single, navigable layer of insight.

NOTE: The Al dialog in the mockups are exactly as Al speaks—role-playing here, answering to questions asked.



Joseph
Do you see any other risks or discrepancies to note?

Contract Master

In reviewing the uploaded contracts and documents related to
Mobility Services, here are additional risks and discrepancies that
may warrant attention:

1. Service Level Agreements and Performance Metrics

Risk: The specific Master Service Agreements did not provide
extensive detail on performance metrics and penalties for
non-compliance. Without clear performance metrics and
associated penalties, Mobility Services risks inadequate service
delivery that could impact business operations.
Recommendation: Define specific service level agreements (SLAs)
and include clear penalties for non-compliance to ensure all
parties are aligned on expectations and consequences.

2. Data Security and Third-Party Compliance
Risk: Contracts with suppliers and third-party service providers
must explicitly mandate compliance with Mobility Services’
security policies and data handling standards. Failure to do so
can expose Mobility Servicesto potential data breaches or
non-compliance with regulatory requirements.
Recommendation: Include stringent data security clauses in all
third-party agreements and conduct regular audits to ensure
compliance with these clauses.
o You

3. Intellectual Property Rights p 3 3

Risk: The documents reviewed do not thoroughly address the Do you see any otherrisks or d|screpanCIes to note?
ownership and rights over intellectual property developed

during the tenure of the service or partnership. This oversight can

lead to disputes over intellectual property rights and usage.

Recommendation: Clearly define intellectual property rights and

ownership in all contracts to avoid potential legal disputes.

4. Termination Clauses and Exit Strategies
Risk: Some of the agreements lack detailed termination...

Surface Risks Before They Become Issues

Beyond summarization, the system identifies gaps, inconsistencies, and areas of
potential risk across contracts.

Missing service-level definitions, unclear data responsibilities, intellectual property
ambiguities, and weak termination clauses are surfaced automatically—along with
context and recommended areas for review.

Teams can probe deeper—asking where protections are insufficient, where obligations
conflict, or where exposure may exist across agreements.

Instead of reacting to issues after the fact, organizations gain the ability to see risk as it
forms—clearly, early, and in context.



Wrap Up

When contracts can be read, compared, and understood at scale, they move from
static documents to active sources of insight.

This use case demonstrates how Al enables organizations to see across their

agreements—bringing clarity to complexity, consistency to review, and confidence to
decision-making.

Not by replacing expertise—but by ensuring it is applied where it matters most.
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